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Survey conducted in September 2018 

Purpose: to have a better picture of students’ attitudes/expectations so as to have extra 

background information to keep in mind when preparing seminars and activities  

Sample: 55 students, mostly 2nd and 3rd year. The survey was anonymous. 

Topics addressed: class dynamics (participation in debates, asking questions, small group 

discussion); personal study; lecturing style (multimedia); importance of feedback 

Summary of results: as expected, the extent of agreement/disagreement is often mixed for each 

statement, however there are clear tendencies for some of them. Most students agree about the 

usefulness of debates and extra activities, while acknowledging the anxiety it may cause; there 

seems then to be at least a potential willingness to overcome this psychological block. There is 

also a very clear-cut picture concerning the use of multimedia materials, unsurprisingly 

supported/enjoyed by the overwhelming majority of students. Students also recognise the benefits 

of working in small groups as this is felt as a safer environment to learn. In terms of personal 

study style, students mostly claim they have a method and do not find the materials too 

challenging; however, one must not discard the possibility that some responses, although 

anonymous, have been affected by a desirability bias. What is more, this may not apply to first 

year students to the same extent, however they did not take the survey as I have no first year 

students this year. In terms of interacting with the lecturer and asking questions (i.e. another 

feature of class participation), students admire (rather than being suspicious of) those who are the 

most active, also for the scope they afford to expand or deepen the contents of the lecture through 

their questions; and sometimes even express a desire to be more involved themselves. Finally, in 

terms of feedback, students seem to prefer written over oral feedback, however when it comes to 

qualitative answers, there are arguments in favour of oral feedback too (e.g. more interactive). 

Possibly a mixture of the two types is the best solution.  

Breakdown of results: 

 

 

 

“It usually causes anxiety, but sometimes it would be great to have such activities. The most 
important thing is that it wouldn’t be too often” 
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“Sometimes it is kinda hard to interrupt even when you have to say something and sometimes it 
is the fear to say something wrong or stupid” 

 

“causes me a lot of anxiety but it is a skill I want to develop” 
 
“NB! Avoid asking me ambiguous or abstract questions if you want our participation – we can 
easily answer to questions such as “what’s your favourite author?” but struggle with “questions” 
such as “tell me about your reading habits or your experience in reading poetry”. We want to 
participate, really. We just not always find a way to do so Thank you!” 

 
“Because English is not my native language I may be more “shy” than in my home university” 
 
“I like to participate in debates but just when I know about the topic and can contribute with 
something” 
 

 

 

 

“Very useful, visuals really help to remember things better” 
 
“Multimedia materials help understand better” 
 
“Multimedia materials really help along the way of the lecture when the students are being 
introduced to a new topic (it would be too difficult to do this at home without guidance” 
 
“It depends on the material. Multimedia can make the information clearer” 
 
“Short videos can be watched at class; multimedia materials should be used to emphasise or 
illustrate the point only (hardly anyone learns new things successfully via videos!” 
 
“I like multimedia materials but sometimes they are a little bit boring” 
 
“Not really – the more visuals, the better” 
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“Multimedia materials seem to work the best for me” 
 
“Makes learning more interesting” 
 
“Extremely helpful as it highlights what is the most important” 

 

 

“I mostly like to discuss with the people I know well, but sometimes it’s very beneficial to step 
out of the comfort zone” 
 

“Other peers sometimes explain the things I don’t understand but feel too embarrassed to ask 
the lecturer” 

 
“Even though it does make me distracted working in small groups with peers I know helps me 
with anxiety and I do the task better” 
 
“Not all the time, but most likely” [i.e. I end up doing all the work] 
 
“I guess it depends on the group” 
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“They are usually filled with too much unnecessary information” 
 
“I try to make some notes and underline unknown “places”” 

 

 

 

“Sometimes questions derail lecturers away from the subject in interesting ways, yet the quality 

of the topic matters” 
 
“I wish I was more confident in this case”  

 
“Sometimes they ask the questions I want to ask but feel too shy to do that” 
 

“Sometimes the questions are out of the blue and don’t fit the topic at all” 
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“I like to ask questions about topics that I didn’t understand” 

 

“If you have a question which is not related to that thing the lecturer us talking about, then 
don’t ask! ‘cause it’s disturbing” 
 
“I think that asking is important, but not asking useless questions” 
 

 

 

 

“It really saves time for both the lecturer and the student” 
 
“I prefer written feedback more because for oral feedback I have to come to university which is 
kinda annoying sometimes” 
 
“I believe that oral feedback is more interactive (the student and the lecturer gain the ability of 
asking each other questions)” 
 
“I want to improve and learn from my mistakes when I get feedback but harsh feedback makes 
me nervous” 
 
“I am sensitive to criticism but I try not to take it as a personal insult and rather an opportunity to 
learn and get better” 
 
“I believe oral feedback is more helpful because the student can ask if something is not clear and 
discuss any points that were not understood” 
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